AOroBoP O®EPThHI

1. OBLWWE NOJIOXXEHNA

1.1. [DaHHbln [JOKyMeHT saBngeTca oduuymnansHon odepton OO0 “OnHnanH-wwkona
“Yuyéba.py” (B ganbHenwem nmeHyemoro «crnomH1UTENb» ) U COOEPXKUT BCE CYLLLECTBEHHLIE
YCNoBWSI NpeaoCTaBleHNsa KOHCYNbTALMOHHbLIX W/1nn obpasoBaTenbHO-KOHCYNLTALMOHHbIX

yCnyr.

1.2. B cooteetrctBuM c n. 2 cT. 437 paxgaHckoro Kogekca P®, B cnyyae npuHATUS
N3MNOXEHHbIX HWXE YCNOBWMWA W OMnaTtbl YCNyr, OPUAMYECKOE WNN U3MYECKOE NULO,
npomsBogsee akuent aton OdepTbl, cTaHOBUTCA «3aka3ymkom» (B COOTBETCTBMM C M. 3
cT. 438 TK P® akuent OdpepTbl paBHOCUMEH 3akfOYEHUIO [OroBopa Ha YCroBUSX,
nanoxeHHbix B Odepte), a icnonHntenbe n 3aka3ymMk COBMECTHO — CTOPOHaMM 4OroBopa
OdepThl.

1.3. B cBA3M C 0OBbABMNEHHBLIM BbilLE, BHUMATENbHO O3HAKOMBLTECH C TEKCTOM [AaHHOW
OdpepTtbl 1, ecnn Bbl He cornacHbl C ee yCroBUAMW W NpaBunaMy UM C Kakum-rnmbo
ApYyrMM NyHKTOM ee ycnosun, NcnonHuTtenb npegnaraer Bam oTkasatbecsi OT 3aKnoyeHus
porosopa OdbepTbl 1 UCnonNb3oBaHUA ycnyr cnonHuTens.

2.  TEPMWHbI

2.1. B uenax Hactodwen OdepTbl HWXeNpUBEOEHHble TEePMUHbI UCMOMb3YHTCA B
crnegyoLweM 3Ha4YeHUun:
«Odpepta» — HacToawmn pgokymeHT [lybnnuHaa Odpepta npenocTaBneHns
KOHCYNbTALNOHHbIX U/unm o6pa3oBaTenbHO-KOHCYNBTALNOHHBIX YCIYT.
«Akuent OdpepTbl» — nonHoe n 6e3oroBopoyHoe npuHATUE OdepTbl METOOOM
BbIMOMHEHUs OENCTBUN, OTMeYeHHbIXx B pasgene 4 paHHon OdpepTbl. Akuent
OdbepTbl Nnpeanonaraet Jorosop OdepThl.
«3akasumk» — nmuo, ocyuwlectemBee Akuent OdepTbl, N CTAHOBSLLEECS TakuM
o6pasom 3akaszumkom Ycnyr McnonHutensa no 3akntoveHHomy [lorosopy OdepThbl.

«[JoroBop OdpepTbl» — porosop Mexagy WcnonHutenem un 3akasynMkoMm Ha
npegocTaBneHne Ycnyr, KOTopblv 3akntodaeTca nocpeactsom Akuenta OdepThl.
«lMepeyeHb ycnyr» — KOMMAEKC YCNyr, oOKasbiBaeMblix 3akasumkam W

ony6brnnkoBaHHbIN Ha canTe VicnonHutens.

2.2. B Hactodwen OdepTte MOryT ObiTb MCMOMbL30BaHbI TEPMUHBI, HE ONPEAENEHHbIE B
n.2.1. B aTtoMm cnyyae TOMKOBaHWE Takoro TEPMWHA MPOU3BOAUTCA B COOTBETCTBMM C
TekcTom Hactosiwen OdepTbl. B cnyyae oTcyTCTBUS OQHO3HAYHOIO TONKOBAHUSA TEpPMUHA B
Tekcte OdepTbl credyeT pPyKOBOACTBOBAaTbCH TONKOBaHMEM TepMUHA: B NEPBYH ovepeab
— Ha cantax UCMNOJTHUTEJIA, Bo BTOpYto ovepenb — CIOXMBLUMMCH B CETU VIHTEPHET.

3. NPEOMET OOIMOBOPA O®EPTHI.

3.1. WcnonHutenb oKasblBaeT 3akasunky KOHCYIbTaLMOHHbIE u/vnu
00pas3oBaTeribHO-KOHCYNbTALUMOHHBIE YCINYTM Ha YCIOBUSIX, YCTAHOBIIEHHbIX HACTOSLLEN
odepTon, B Nopsaake NpesyCMOTPEHHbBIM A1151 KOHKPETHOM YCrnyrn BoiOpaHHOW 3akasyunkom.



3.2. TllonoxeHuss HacTosiwero [loroBopa, a Takke MWHble npasuna, YcrnoBua u
TpeboBaHusl, pasmelleHHble Ha Cante VcnonHutena, onpedenstoT NOpsOOK OKasaHUs
KOHCYNbTaUNOHHbIEe n/unn o6pa3oBaTenbHO-KOHCYNbTaUMOHHbIX YCIYT.

3.3. Bce TakMe npaBuna, ycnosuss u TpeboBaHWS CUMTAOTCA BKIHOYEHHBIMU B
HacToswwmn [JoroBop nocpeacTBOM ux nybnukauum Ha cante www.ucheba.ru n asnsawTcs
€ro HeOTbEMIIEMOW YacCTbiO.

4.  AKUENT O®EPTbI N 3AKITKOYEHVE JOMOBOPA O®EPTHI.

4.1. [HoroBop OdepTbl cunTaeTcss 3akmodeHHbiM B MockBe nocre nonyveHust
McnonHutenem nHdopmauum ob akuente nybnuyHon odepTbl 3akasvymkom.

4.2. TonHbiM 1 6€30roBOPOYHBIM MPUHATUEM (AKLEMTOM) YCIOBMIN OQepTbl CYMTaEeTCA
OCyLLEeCTBNEHNE 3aKka3vymMKkoM CrieqyoLmnx GENCTBUIN:

° 3anosiHeHUs perncTpaLmoHHoON opMbl

° noATBepXAeHWe (hakTa 0O3HAKOMIIEHNS U COrnacus € YCNOBUSIMU HAacCTOALLEN
odhepTbl NOCPeACcTBOM (OyHKLMOHaNa canta Yyeba.py;

° onnata 3aka34yvkoM W/ UNU BHeceHwe npegonnatbl W/MAM onnatbl YacTu

Kypca B pacCpO4yKy B COOTBETCTBUM C pasaenom 6 [lorosopa .

5.  YCIOoBUA N NOPAOOK NPEAOCTABIEHUA YCIVYT.

5.1. OsHakommBIMCE C [lepevyHeM ycnyr, pasMelleHHbIM Ha cawnTte MVcnonHutens
3akasuuk genaeTt 3anpoc B aneKTpoHHOM dhopme Ha canTe McnonHutens nmbo no Homepy
TenedoHa, ykazaHHOMY Ha canTax NcnonHuTtens.

5.2.  WcnonHutenb NpucTynaeT K BbINOMHEHMIO CBOMX 00s3aTenbCTB No gaHHon Odoepte
nocne 3adncneHnsl OeHexXHbIX CPeAcTB Ha cyeT McnonHutensa B nonHOM obGbeme, a B
cny4yae onnarbl YCryr B paccpouyky nocrie 3a4ncrieHns nepeoro nnarexa.

6. CTOMMOCTb YCNYT N NOPAOOK PACHETOB MO AOIrOBOPY

6.1. Onnata ycnyr WcnonHutens npou3Bogutca 3akasuMkoM nyTem 6e3Hanmn4yHoro
nepeyncrneHns OeHexHblx cpeacTs. BoamoxHble cnocobbl onnatel pasmelleHbl Ha CanTte
WcnonHutena

6.2. Ycnyrm NcnonHuTens MoryT onflaunmBaTtbCs YacTsIMU Ha yCroBusiX 6eCnpoLEeHTHOM
pacCpouyKM, CPOK PacCPOYKM HE MOXKET MpeBbLILATh #3 OT BCEro BpeMeHu obyyeHus.

6.3. YcnoBusi 6eCnpoUEHTHON pPacCpPOYKM He MPUMEHSIOTCA K yCnyraM CpOK oKasaHus
KoTopbix 1 (0auMH) MecsL n MeHee.

6.4. Ycnyrm WcnonHutena HOC He obnaratoTca B CBA3WM C NMPUMEHEHWEM YMPOLLEHHON
cucTembl HanoroobnoxeHus (¢t 346 HK PO).

7.  OBA3AHHOCTW U MNMPABA NCIMONHUTENA

7.1. WCNOJIHUTEJIb obsasyetcs:
7.1.1. B TeyeHue cpoka AEeNCTBUS HACTOSLLEro JOroBopa okasaTb 3akasynky onfadeHHble
UM yCnyru.


http://www.ucheba.ru

7.1.2. TpenocTtaBnAaTb KadecTBeHHble Yycnyrn. [MpyHUMaTb CBOEBPEMEHHbIE Mepbl MO
NpeaynpexaeHuio 1 perynupoBaHnio HapylleHWs KadecTBa nNpeaocTaBnseMblX YCIyr.
CBoeBpeMeHHO WHpopMupoBaTb 3aka3umka 06 W3MEHEeHUAX B CTPYKType YCNyr,
OKa3sblBaeMbIX MO HACTOSLWEMY AOroBOPY M YCNOBUAX UX OKa3aHWS.

7.2. WNCMNOJMHUTEIb Bnpase:

7.21. B OOHOCTOPOHHEM MOpPsiAKE pPacCTOPrHyTb HACTOSAWMM [OroBOop B Crniyyae
HeBbINONHeHNs 3aka34ynMkoMm 06A3aHHOCTEN NO CBOEBPEMEHHOW onnaTte YCryr.

7.2.2. OkasbIBaTb YCIyr1 C NpuBAeYEeHNEM CTOPOHHMX CNeLnanmcToB.

7.2.3. 3amMeHuTb npenogasartens (en) Npyu Hanuyumn yBaKUTErbHbLIX NPUYUH (BpeMeHHas
HeTpygocnocobHOCTb, OTNycK, Apyrme obctoatensctea). O 3ameHe npenogasaTens
McnonHutenb coobliaeT 3akasyunky no aNeKTPOHHOW novTte unm no tenedony

8. OBA3AHHOCTW U NMPABA 3AKA34YUMKA.

8.1. 3AKA3YUK obsasyercs:

8.1.1. CBoeBpeMeHHO, B COOTBETCTBMM C ycnosuamu Hacrtoswen OdepTbl, onnaymeatb
Yenyrm Ucnonnntens no Jorosopy OdepThl.

8.1.2. BbInonHATbL Bce TpeboBaHus, n3noxeHHble B HacToswen OdepTe.

8.1.3. [o6pocoBeCTHO BbINOMHATL PEKOMEHOAUUN N0 OCBOEHMIO U3y4aeMoro marepuana
n/unn NpeanpvHMMmaTtb BCe HeobXxoguMmble Mepbl CNOCOOCTBYIOLNE OCBOEHMIO M3Y4aEMOro
mMaTepuarna oby4alowmnmcst, 3aKOHHbIM NPeACTaBUTENEM KOTOPOro sBMseTc 3akasymk

8.2. 3AKAS34YUK Bnpase:

8.2.1. lMonyyaTtb ycnyrn B COOTBETCTBMU C YCNoBUAMM HacToswen OdepTsl.

8.2.2. lMony4yaTb HeOGXOOMMYIO N OOCTOBEPHYIO MHdOopMaumio o pabote McnonHutens m
OKasblBaeMblX UM ycriyrax.

8.2.3. 3akasuuk BnpaBe HanpaensaATb WCMOMHUTENIO CBOW MHEHMUS, MPEOSIOXKEHUs U
pekomeHgaumm no kaxgomy suay Ycnyr no Hactosawen OdepTe.

9. OTBETCTBEHHOCTb CTOPOH

9.1. WcnonHutenb He HECEeT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb OKa3aHWs YCIyrn no
KakuM-nnmbo He3aBMCALWMM OT HEro npuyYnHaM, BKMKOYas OTCYTCTBME HeobxoamMmoro
TexHu4yeckoro obecneveHusi, 3aboneeaHns, oTbe3abl U MHbIE MPUYNHDI.
9.2. 3a HecocTosBLIMECA MO BUHE 3akasduMka Yycnyri, OeHbrn, BHECEHHble MM B
KayecTBe onnaThbl, He BO3BpaLLIAOTCS.
9.3. WcnonHutenb HWM NpU Kakux oBCTOATENbCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTU
no Jorosopy OdbepThl 3a:
a) kakme-nnbo pgencteua  w/vnu  6e3gencTeus, dABRSOWMECS MNPSMbIM - UK
KOCBEHHbIM pe3ynbraTtom AeNcTBUA/6e3aenCTBUN KaknX-1IMbo TPETbUX CTOPOH;
6) Kakne-nmbo KOCBEHHblE YObITKM W/MNM ynyLweHHy Bbirogy 3akasuuka wu/vnu
TPETbMX CTOPOH BHE 3aBUCUMOCTM OT Toro, Mor McnonHutenb npegsuaeTb
BO3MOXHOCTb TaKuX yObITKOB UMW HET;
B) MCMNONb30OBaHNE (HEBO3MOXHOCTb WCMONb30BaHUSA) U KakMe Obl TO HU Oblno
NOCNeACTBMS  MCMNOMb30BaHMs (HEBO3MOXHOCTM  MCMOMb30BaHWs)  3akasyunkom
WMHopmaLMm nonyyeHHon oT McnonHutens.



9.4. He BcTynasi B NpOTMBOpPEYNE C YKasdaHHbIM Bbllle, icnonHuTenb ocBobOXaaeTCcs oT
OTBETCTBEHHOCTM 3a HapylweHue ycnosun [dorosopa OdbepTbl, ecrnv Takoe HapyLlleHue
Bbl3BaHO [OeNcTBMEM OBCTOATENBCTB HENPEeoaoNMMon cunbl (popc-Maxop), BKIOYas:
OENCTBUS OpraHoB [rOCyOapCTBEHHOW BMacTW, MoXap, HaBOOHEHWEe, 3eMMeTpsiceHune,
Apyrme CTUXUNHbIE AEWCTBUSA, OTCYTCTBME 3JNEKTPOIHEPrun, 3abacToBKW, rpakgaHcKue
BONHeHusi, Gecnopsigkn, nwobble  MHble  0OCTOATENBLCTBA, HE  OrpaHN4YMBasiCb
nepeyYncrieHHbIM, KOTopble MOryT MOBMMATbL Ha BbinonHeHne WcnonHutenem [Jorosopa
OdepThbl.

9.5. [oroBop OdepThl, €ro 3aknoyYeHne 1 UCMOSTHEHNE PEryNIMPYETCS B COOTBETCTBMM C
AencTByOLWUM 3akoHoaaTensCcTBoM Poccunckon degepaumn.

9.6. B cny4yae HeHagnexailiero mucrnonHeHust [loroeopa ogHOM U3 CTOPOH, MOBIEKLLENO
HebnaronpuaTHble MOCNeAcTBUA ANA  APYron CTOPOHbI, OTBETCTBEHHOCTb HacTynaeT
cornacHo geuncTBytoLeMy 3akoHoaaTenbcTBy Poccuinckon ®egepaumm.

9.7. Bce cnopbl 1 pasHornacusa pelarTcsa nytem neperoeopoB CTopoH. B crniyvae ecnu
Cnopbl WM pasHornacust He MOryT ObITb yperynmpoBaHbl MyTeM MNeperoBopoB, OHWU
nepeaaroTcsa Ha pacCMOTPEHME B CyA.

10. CPOK JEWCTBUSA, UBMEHEHWE, PACTOPXXEHUE IOTOBOPA O®EPTbI.

10.1. Hactoswwun [JoroBop BCTynaeT B CW/ly C MOMEHTa BblpaXXeHUsi 3akasdnkom
cornacma ¢ ero ycnoeBusMn B nopsigke, npeaycMoTpeHHoMm B pasgene 4 [orosopa. Nocne
ero BCTynneHust B cuny, [loroBop MoxeT 6biTb n3mMeHeH VcnonHutenem 6e3 kakoro-nmbo
cneunanbHOro yBegoMIieHus, Hoeas pefakuusa [loroBopa BCTynaeT B CUy C MOMEHTa ero
pasmewleHna Ha CanTe, U OEeNCTBYET C MOMEHTa TaKoro pasMeLLeHUs, eCnn UHOoe He
npeaycMoTpeHO Takon HOBOW peaakumein Jorosopa.

10.2. WN3ameHeHus ctoMmocTu ycnyr B cootBetrctBunm ¢ n. 10.1 He BeOET K M3MEHEHUIO
CTOMMOCTUN YK€ OnfadveHHbIX 3akasqymkom ycnyr wu/unu ycnyr Ha KoTopble Obin nony4eH
akuenT B CcOOTBETCTBUM C pasgenom 4 [orosopa OdepThbl (CTOMMOCTb 3aKa3aHHbIX YCIyr
He U3MeHseTcs).

10.3. 3akasuuk BrnpaBe B OAHOCTOPOHHEM MOPsiAKe OTKasaTbCcsa OT Ycnyr McnonHutens m
pacTtoprHyTb [JoroBop OdepThl, HanpaemB NCNOMHMUTENO COOTBETCTBYIOLLIEE YBEAOMIIEHME.
[loroBop cumTaeTca pacToOprHyTbiM Ha cnegywowmn pabounin aeHb OT AaTbl MNONyYeEHUs
yBegomneHusa NcnonHutenem.

10.3.1. B cnyyae pactopxeHus [JoroBopa no nHuumMatnee 3akasduka VicnonHuTenb

BO3BpaLaeT 3aka3umKky AeHbrM 3a OocTaBluMecs 3aHaTus. BosBpar ocyuiecTBnsercs Ha
OCHoBaHMM 3asiBNeHns 3akasuMka Ha pekBM3NTbl C KOTOpPbIX Obina npou3sedeHa
onnara B TedeHune 14 gHen OT AaTtbl ykazaHHOM B 3aaBneHun. PacdeT cymmbl Bo3BpaTa
Npoun3BOANTCA OT AaTbl yBeaomneHust 06 otkase oT ycnyr cnonHutens.
10.4. Tlpu 3ameHe no peLleHnto 3akasvmka ogHOM YCIyrn Ha Apyryto paHee 3aKioueHHbIN
Jorosop OdepTbl cuMTaeTca pacToprHyTbiM MO uHUMUMatmMBe 3akasuvka (n.10.3), a Ha
HOBYIO YCIyry 3akntovaeTcs otaenbHbii goroBop OdepTthl B cooTBeTcTBUM € N.3.1 1 N. 4.2
HacTosiwen OdepThl.

11. KOHOUMOEHUWAJIBHOCTb

11.1. TlpepocTtaBnssi CBOM MNepCoOHarbHble AaHHble WWNW MepcoHanbHble AaHHble
HECOBEPLUEHHbIX MWL YbUM 3aKOHHbIM NPEACTaBUTENEM OH SIBNSAETCS, B TOM YuUCne nyTem



3amnosIHEHUST PErMcTpaumMoHHbIX PopM Ha canTe Yueba.py 3akasumk corfaliaeTcs Ha UX
0bpaboTky n nepegady TPETbMM NULAM.

11.2. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX AaeTca Ha 5 (NATb) NeT;

11.3. Lenbio 06paboTkM nepcoHanbHbIX AaHHbIX SABNAETCS WMCNOMHEHUS HaCTOSILLEro
aoroeopa

11.4. Cornacune, ykaszaHHoe B n. 11.1. [doroBopa, NpedoCTaBnsieTCs 3aKka3vyMkOM Ha
cnegywwme genctesmd  no  obpaboTke nepcoHanbHbIX  AaHHbIX:  cbop, 3anuch,
cMcTeMaTusaumio, HakoMnmeHue, XpaHeHue, YyTouHeHue (OOHOBNEeHWe, Wu3MeHeHue),
N3BreYeHne, WCNonb3oBaHWe, nepedadvy (npegoctaBneHue, AOCTyn), obesnuumBaHue,
GnokvpoBaHue, yaaneHue, yHU4TOXXeHMEe NepCoHarbHbIX AaHHbIX.

11.5. O6paboTka nepcoHarnbHbIX [OaHHbIX, YyKasaHHbIXx B n. 11.1. [JoroBopa
OCYLLIECTBNSAETCA CMELUaHHbIM Ccrnocobom, TO €eCTb Kak aBTOMaTU3MPOBaHHbIM (C
NCNoONb30BaHNEM CpPeacTB aBTOMaTu3auuu), Tak M HeaBTOMATM3MPOBaHHbIM CMOCO6OM
(cnocobom 06paboTkM, Nogpa3yMeBatOLLMM HEMOCPEACTBEHHOE yYacTue 4Yenoseka).

11.6. O6paboTka nepcoHanbHbIX OaHHbIX YYacTHMKOB, YkasaHHbIX B n. 11.1. [loroBopa,
OCYLLECTBNSAETCS A0 AOCTUXKEHUSA Lenen, nepedncneHHbix B n. 11.3. Jorosopa.

11.7. 3aKkas3unk HacTosWMM 3aBepsieT U rapaHTupyet, 4yto Oyaer obpabatbiBaTb
nepcoHanbHble AaHHble YYaCTHWKOB MCKMOYUTENbHO B LENsiX, cnocobamum u Ha Cpok,
yKa3aHHble B HacTosILLEM pa3fene.

11.8.  Cornacme MOXeT ObiTb 0TO3BaHO NyTeM HanpasfeHWsl MMCbMEHHOIO YBeOOMMEHNS
WcnonHutento ¢ TpeboBaHmem o npekpailieHnn o6paboTkm nepcoHanbHbIX AaHHbIX

12. MPOYME YCIOBUA.

12.1.  JTobble yBegomnenus no gorosopy OdepTbl MOryT HanpaBnsaTbCca ogHon CTOpPOHOM
apyron CTOpoHE Mo 3MNEeKTPOHHOW no4yTe
3akasunky/ OoT 3akasumka - Ha agpec (C agpeca), ykasaHHblA UM MNpU 3akase
obcnyxunBaHus
WcnonHutento/ ot WcnonHuTtens - Ha agpeca 9neKkTPOHHOW MnoyThbl (C agpecos),
yKaszaHHOW B KOHUe HacTosiwen OdepThbl.
12.2. [oroeop OdpepTbl npeactaBnsetr cobon NOMHyH [OroOBOPEHHOCTb MeXay
WcnonHutenem n 3akasvymkoM. McnonHuTenb He NpuMHMMAaET Ha cebsi HMKaKMX YCNOBUN U
00s3aTenbCTB B OTHOWEHMM Npeameta OdepTbl, 3a UCKITOYEHNEM yKa3aHHbIX B OdhepTe,
KOTOpbIMK perynmpyeTcst ucnonHeHme gorosopa OdepThl, 3a UCKNIOYEHMEM Criyyasl, Korga
Takve ycnosust unu obssatenbcTBa 3adMKCMpoOBaHbl B MMCbMEHHOM BMAE U NognucaHbl
YNONTHOMOYEHHbIMY NpeacTaBuTensamu McnonHutensa n 3akas4vuvka.
12.3. 3akasuvMk obnagaer BcemMu MpaBamMn U MOMHOMOYMAMKM, HeoOXoauMbIMK OIS
3aKnoYeHna n ncnonHeHus gorosopa OdepTol.
12.4. Ecnu «kakoe-nub6o u3 ycnosun OdepTbl MNPU3HAHO HEOENCTBUTESNbHLIM UMK
HE3aKOHHbIM, WW HEe MOXEeT BCTYNMUTb B CUMy B COOTBETCTBUM C AEUCTBYHOLLUM
3akoHogaTenbcTBoM P®, Takoe yaanserca nd OgepTbl U 3aMEHSETCH HOBbIM MOSTOXEHNEM,
MaKCUMarnbHO OTBEYalLMM U3HavanbHbIM HamepeHusm, cogepxaslummes B OdpepTte, npu
3TOM ocTanbHble nonoxexnus OdepThbl (goroBopa OdhepTbl) HE MEHSAKTCS U OCTalTCA B
cune.

13. PEKBN3UTbl N KOHTAKTHAA MHOPOPMALMA NCMNONHUTESA.
O6uwecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbLHO "OHNAWH-LLKONA "YYEBA.PY" (000
"OHNAMH-LLUKOJA "YUEBA.PY")
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